AGING PROGRAMS

100 Polk County Plaza
Suite 190
Balsam Lake, WI 54810

Phone: 715-485-8592
Fax: 715-485-8598

=

JusT A PHONE
CALL AWAY

Arranging transportation AGING

A P PROGRAMS

1s a simple phone call

away. Call the Agi.ng Polk County
Programs Office with T tati
your name and address, ransppr ation
phone number, directions for Seniors &

to your home, and the Disabled

date, time and address
of where your
appointment is.

Every effort will be
made to accommodate
your request for
transportation.
Advance notice 1s

greatly appreciated.

7115-485-8592




Transportation
Services

VOLUNTEER VEHICLES:

PROVIDED FOR PEOPLE

WHO CAN TRAVEL WITH
LITTLE ASSISTANCE

Do you need a ride to a
medical appointment?

Are you unable to find a ride
with a relative or friend?
Aging Programs volunteer
transportation may be the
answer for you.

Volunteer drivers provide
this valuable service for
Polk County senior citizens
age 55 and older, and
those with disabilities.

Polk County Aging Programs
also arranges volunteer
transportation for Medical
Assistance and Social Services
clients on a referral basis.

S

Transportation
For Your Spec1al

CARE-A-VAN, S
AVAILABLE FOR
PEOPLE WHO ARE
WHEELCHAIR BOUND
PEOPLE OF ANY AGE.

Wheelchair bound

can call Polk County
Aging Programs to
arrange lift-equipped
transportation.

Provided by Polk County

Transportation for the
Disabled & Elderly, Inc.

Vans are funded for local
trips only. Van’s run
Monday through
Thursday, but may be
available other days for
special needs.

cosTs INCLUDE FOR
PEOPLE NOT ON
MEDICAL ASSISTANCE:

Volunteer Driver Vehicles:
(Travel with little assistance)
Round Trips to VA & Non-Local

Medical Trips equal a set amount.

1st local medical trip
during a calendar week is equal to a
donation amount.

2nd local medical trip
during a calendar week is equal to
the federal rate per mile.

Non-Medical Trips are equal to the
federal rate per mile.

Please call for more info.

Care-a-Van Lift Transportation:

(Wheelchair)

First 5 miles is equal to a
base fee amount.

Loaded miles after first 5 miles is
equal to set amount per mile.

Driver wait time is equal to a
set hourly amount.

Recreational runs are equal to a set
amount per mile.

Medical appointments include: doctor, dentist
optometrist, chiropractor, and mental health
therapists. Please call for more info.
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