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Unable to Sign-on to Kronos

Java Plug-ln failed YES System required: Ao dFi<r:>(lalcc:c\i/\(/3:]asv(jxonI)L;gg-;n3
1.6.0_07
Polk Co. E-mail Users —
. contact I.T.
Incorrect Password Confirm Polk County Action Employees w/o a Polk
YES authorization used mployees w/o a Po
or User Name (if assigned) Co. E-mail — contact E.R.
Locked Account YES Automatically LOCKS Action Contact E.R. to unlock

after 5 failed attempts

Employees need BOTH
Unauthorized User YES Timekeeper & Kronos Action
Licenses to access

Contact E.R. to correct
licenses assigned
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Java Plug-in Instructions:

Java is required on the computer in order to use the browser. Users may indicate that they are not
able to see their timecard. Java may be the reason for that. If they have an error similar to the screen
shot below, have the users click on the title bar and Run the Java add-in.

The message states: The Java plug-in failed to load. The required version:1.6.0_07. Please contact
your system administrator.

The website wants to run the following add-on:’Java™ Platform SE binary’ from Sun Microsystems, Inc.
(unverified publisher)’. If you trust the website and the add-on and want to run, click here ...
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Please contact your system adminisirator

The website wants to run the following add-on:’Java™ Platform SE binary’ from Sun Microsystems, Inc.
(unverified publisher)’. If you trust the website and the add-on and want to run, click here ...
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Please cortact your system adminisirator.
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